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Callback
Visitors enter their
hone number and
choose the time they
want to be called

from a list of
predefined options.

i

Internet Call

olP
When(\/‘lgﬁors)choose
the "Talk Now" option,
a Voice over IP (VolP)
call'is launched directly
from their computer to
you.

S

Chat
Users click o start an
online chat from their
computer.

When it comes 1o quesfions about their money, people want precise information,
and they do not want to wait. Add value to your financial site with Click2Talk.
By enabling online visitors fo confact you, you encourage potential visitors to
explore their options rather than leaving for another site. If your customers prefer
not to give their financial information online, they can give it to you over the
phone, giving your site an advantage over others. Visitors may have specific
circumstances that fall outside conventional financial plans. The individual aftention
and flexibility that you provide with Click2Talk could convert an online visitor
fo an online cusfomer.

Recognize and respond fo your customer’s needs. With Click2Talk, your site will
have the competitive edge that meets customer demand.

Click2Talk Gives Your Click2Talk Gives You:
Customers:

< Satisfied, Repeat Customers
Live Inferaction in Real Time

24/7 Availability

(1)

< Shorter Sales Cycle

1)

< Important Customer Information

c Fexibility
< Easy Implementation
¢ Security
< Competitive Pricing
About Click2Talk

Click2Talk, a product of IDT Corporation, connects buyers to sellers over the Internet using IDT's
patented technology. Click2Talk provides businesses with the ability to increase sales conversion
rates and reduce website abandonment while strengthening customer satisfaction and loyalty.

Click2Talk's three web-based communication options provide the solutions companies need to bridge
the gap between online and offline communication. Click2Talk is a division of IDT Corporation

For a live demonstration of how Click2Talk can work for your business, contact:
Web: www.dick?talk.com | Call: 1-800-506-8195 | E-mail: info@click2talk.com



